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|_evel of concern

Rate the extent to which you are concerned about the covid-19 pandemic

By % of respondents

m May mApril mMarch

Extreme

High

Moderate

Low

Not at all
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| evel of concern — Australia

Rate the extent to which you are concerned about the covid-19 pandemic

By % of respondents

m May mApril mMarch

Extreme

High

Moderate

Low

Not at all
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Level of impact on business

To what extent has your company been impacted by the covid-19 pandemic to date?

By % of respondents

m May mApril mMarch

Out of business

Severe impact

Significant impact

Some impact

No impact
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Level of impact on business

To what extent has your company been impacted by the covid-19 pandemic to date?

By % of respondents

m Operators ® Services

Out of business

Severe impact
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Level of impact on business — Australia

To what extent has your company been impacted by the covid-19 pandemic to date?

By % of respondents

m May mApril mMarch

Out of business

Severe impact

Signifcant impact

Some impact

No impact

10 15 20 25

O
(&)}

stateofplay.org 7

35

40

45



Impact on business

How has your business been impacted?

By % of respondents
Loss of revenue
Business model disruption
LLoss of profits
Frustrated contracts
Supply chain disruption
Employee unavailability
Increased downtime
New regulations
Loss of export markets

It hasn't

0 10 20 30 40 50 60
stateofplay.org 8 :;‘i/ STATE OF PLAY



Impact on business

How has your business been impacted?

By % of respondents

Loss of revenue

Loss of profits

Business model disruption
Frustrated contracts
Increased downtime
Supply chain disruption
Employee unavailability
Loss of export markets

It hasn't

New regulations
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Impact on business — Australia

How has your business been impacted?

By % of respondents
Loss of revenue
Business model disruption
Loss of profits
Frustrated contracts
Supply chain disruption
Increased downtime
Employee unavailability
New regulations
Loss of export markets

It hasn't
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Sustainability of current situation

How long can your company continue operating under the current operating conditions?

By % of respondents

m May mApril mMarch

Up to 1 month

1-3 months

3-6 months

6-12 months

This is sustainable
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Sustainability of current situation

How long can your company continue operating under the current operating conditions?

By % of respondents

m Operators ® Services
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Sustainability of current situation — Australia

How long can your company continue operating under the current operating conditions?

By % of respondents

m May mApril mMarch

Up to 1 month

1-3 months

3-6 months

6-12 months

This is sustainable
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Expected duration

How long do you expect significant impacts of the pandemic to last in your country?

By % of respondents

m May mApril mMarch

Over a year

6-12 months

3-6 months

Less than 3 months
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Expected duration

How long do you expect significant impacts of the pandemic to last in your country?

By % of respondents

m Operators ® Services

Over a year

6-12 months

3-6 months

Less than 3 months
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Expected duration — Australia

How long do you expect significant impacts of the pandemic to last in your country?

By % of respondents

m May mApril mMarch

Over a year

6-12 months

3-6 months

Less than 3 months

10 15 20 25 30 35 40

O
(&)}

stateofplay.org 16



Long-term impact

Once the world has recovered from this crisis, what will be the lasting impacts of covid-197

By % of respondents given three responses
Work practices
Govermnment debt
Virtual service models
Decentralised organisations
Global trade
Demand profiles
Developing world growth
Supply chain diversification
Access to capital

Industry collaboration
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Long-term impact

Once the world has recovered from this crisis, what will be the lasting impacts of covid-197

By % of respondents given three responses

Work practices

Demand profiles

Supply chain diversification
Global trade

Developing world growth
Government debt
Decentralised organisations
Virtual service models
Industry collaboration

Access to capital
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Long-term impact - Australia

Once the world has recovered from this crisis, what will be the lasting impacts of covid-197

By % of respondents given three responses
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Work practices
Decentralised organisations
Global trade

Virtual service models
Developing world growth
Demand profiles

Supply chain diversification
Access to capital

Industry collaboration
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Response characteristics

What helped you respond effectively to covid-197

By % of respondents given three responses

eadership & culture
Systems and technology
Balance sheet
Organisational structure
Customers

Government

Asset portfolio

Supply chain

Foresight and planning

Industry groups
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Response characteristics

What helped you respond effectively to covid-197

By % of respondents given three responses

|eadership & culture
Systems and technology
Balance sheet

Supply chain
Organisational structure
Government

Asset portfolio

Industry groups
Foresight and planning

Customers
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Response characteristics - Australia

What helped you respond effectively to covid-197

By % of respondents given three responses

|eadership & culture
Systems and technology
Balance sheet
Organisational structure
Government

Customers

Asset portfolio

Foresight and planning
Supply chain

Industry groups

O

w

HH
—_—
—_—
—_ —_—
N
()]
(@)

()]
w

~

N

N

—
o

N
©

N
O

(00}

w
O

N
(@)

(o)
o

(&)
@)

70



Work practices

Which aspects of work will change structurally after covid-19?

By % of respondents given three responses
Travel
Employment structures
Remote operations
Health & wellbeing
Decentralisation
Type of work
Learning & development
Automation
QOutsourcing

Employee representation
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Work practices

Which aspects of work will change structurally after covid-19?

By % of respondents given three responses
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Work practices

Which aspects of work will change structurally after covid-19?

By % of respondents given three responses

|eadership & culture
Systems and technology
Balance sheet
Organisational structure
Government

Customers

Asset portfolio

Foresight and planning
Supply chain

Industry groups
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