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Level of concern – Australia
Rate the extent to which you are concerned about the covid-19 pandemic
By % of respondents
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Level of impact on business
To what extent has your company been impacted by the covid-19 pandemic to date? 
By % of respondents
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Level of impact on business
To what extent has your company been impacted by the covid-19 pandemic to date? 
By % of respondents

6

26

31

33

3

5

28

48

15

3

0 10 20 30 40 50 60

No impact

Some impact

Significant impact

Severe impact

Out of business

Operators Services



s ta teo fp l ay .o rg

Level of impact on business – Australia
To what extent has your company been impacted by the covid-19 pandemic to date? 
By % of respondents
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Impact on business

How has your business been impacted? 
By % of respondents
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Impact on business

How has your business been impacted? 
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Impact on business – Australia 

How has your business been impacted? 
By % of respondents
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Sustainability of current situation
How long can your company continue operating under the current operating conditions?
By % of respondents
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Sustainability of current situation
How long can your company continue operating under the current operating conditions?
By % of respondents
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Sustainability of current situation – Australia 
How long can your company continue operating under the current operating conditions?
By % of respondents
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Expected duration
How long do you expect significant impacts of the pandemic to last in your country? 
By % of respondents
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Expected duration
How long do you expect significant impacts of the pandemic to last in your country? 
By % of respondents
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Expected duration – Australia 
How long do you expect significant impacts of the pandemic to last in your country? 
By % of respondents
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Long-term impact

Once the world has recovered from this crisis, what will be the lasting impacts of covid-19?
By % of respondents given three responses
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Long-term impact - Australia

Once the world has recovered from this crisis, what will be the lasting impacts of covid-19?
By % of respondents given three responses
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Response characteristics

What helped you respond effectively to covid-19?
By % of respondents given three responses
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Response characteristics - Australia

What helped you respond effectively to covid-19?
By % of respondents given three responses
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Work practices

Which aspects of work will change structurally after covid-19?
By % of respondents given three responses
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Which aspects of work will change structurally after covid-19?
By % of respondents given three responses

0

12

29

18

12

29

41

29

41

71

0

0

0

10

30

30

30

40

40

90

0 10 20 30 40 50 60 70 80 90 100

Employee representation

Outsourcing

Learning & development

Automation

Type of work

Decentralisation

Employment structures

Remote operations

Health & wellbeing

Travel

Operators Services



s ta teo fp l ay .o rg

Work practices

Which aspects of work will change structurally after covid-19?
By % of respondents given three responses
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