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|_evel of concern

Rate the extent to which you are concerned about the covid-19 pandemic

By % of respondents

Extreme RM\\\\\\\\\“

High
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Not at all N
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|_evel of concern

Rate the extent to which you are concerned about the covid-19 pandemic

By % of respondents

m Operators ™ Services

Extreme

High

Moderate

Low

Not at all




| evel of concern — Australia

Rate the extent to which you are concerned about the covid-19 pandemic

By % of respondents
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Change in level of concern

Has your level of concern increased or decreased in the past week?

By % of respondents

Significantly increased

Increased

No change

Decreased

Significantly decreased
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Change in level of concern

Has your level of concern increased or decreased in the past week?

By % of respondents

m Operators ™ Services

Significantly increased

Increased

No change

Decreased

Significantly decreased



Change in level of concern — Australia

Has your level of concern increased or decreased in the past week?

By % of respondents

m April » March
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Level of impact on business

To what extent has your company been impacted by the covid-19 pandemic to date?

By % of respondents

m April & March

Out of business

Strong impact
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Level of impact on business

To what extent has your company been impacted by the covid-19 pandemic to date?

By % of respondents

m Operators ™ Services

Out of business

Strong impact

Significant impact

Some impact

Not at all
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Level of impact on business — Australia

To what extent has your company been impacted by the covid-19 pandemic to date?

By % of respondents

Out of business %
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Strong impact
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Significant impact 39 2

Some impact

MMMMM

Not at all W
7/

0 5 10 15 20 25 30 35




Impact on business

How has your business been impacted?

By % of respondents

Loss of revenue

Business model disruption
LLoss of profits

Frustrated contracts
Supply chain disruption
Increased downtime
Employee unavailability
New regulations

Loss of export markets

It hasn't
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Impact on business

How has your business been impacted?

By % of respondents

Loss of revenue

Loss of profits

Business model disruption
Frustrated contracts
Increased downtime
Supply chain disruption
Employee unavailability
New regulations

Loss of export markets
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Impact on business — Australia

How has your business been impacted?

By % of respondents
m April # March
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Test outcomes

Has anyone at your place of work tested positive for covid-19?

By % of respondents

BmYes = No

March

April
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Test outcomes

Has anyone at your place of work tested positive for covid-19?

By % of respondents

BmYes ®mNo

Operators

Services

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

stateofplay.org 15 ;)‘g STATE OF PLAY



Test outcomes — Australia

Has anyone at your place of work tested positive for covid-19?

By % of respondents

BmYes = No
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April
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Sustainability of current situation

How long can your company continue operating under the current operating conditions?

By % of respondents

1-3 months

3-6 months

6-12 months

This is sustainable
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Sustainability of current situation

How long can your company continue operating under the current operating conditions?

By % of respondents

m Operators ™ Services

Up to 1 month

1-3 months

3-6 months

6-12 months

This is sustainable
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Sustainability of current situation — Australia

How long can your company continue operating under the current operating conditions?

By % of respondents

m April »March
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Expected duration

How long do you expect significant impacts of the pandemic to last in your country?

By % of respondents

m April & March
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Less than 3 months

20



Expected duration

How long do you expect significant impacts of the pandemic to last in your country?

By % of respondents

m Operators ™ Services

Over a year

6-12 months

3-6 months

Less than 3 months
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Expected duration — Australia

How long do you expect significant impacts of the pandemic to last in your country?

By % of respondents

Over a year

6-12 months

3-6 months

Less than 3 months %
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Impact on operating models and supply chains

How will this pandemic have lasting impacts on industry operating models and supply chains?

By % of respondents

Flexible work

Risk management

Virtual service models

Local procurement

Use of scenarios

Automation

Increased inventories

Use of 3D printing

stateofplay.org

(@}

10

20

30

40
23

70

N

90 100
JJ STATE OF PLAY



Impact on operating models and supply chains

How will this pandemic have lasting impacts on industry operating models and supply chains?

By % of respondents
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Impact on operating models and supply chains

How will this pandemic have lasting impacts on industry operating models and supply chains?

By % of respondents

Risk management

Flexible work

Local procurement

Virtual service models

Use of scenarios

Increased inventories

Automation

Use of 3D printing
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Impact on operating models and supply chains — Australia

How will this pandemic have lasting impacts on industry operating models and supply chains?

By % of respondents

Flexible work

Risk management

Local procurement

Virtual service models

Increased inventories

Automation

Use of 3D printing
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Government support

How should the government of your country help support your business and industry through this crisis?

By % of respondents with 3 choices

Wage support | 59 i
Maintaining trade flows B 41 S
Corporate tax relief B 39 S
More testing | NN 35 S

R&Dincentves B 27
Infrastructure spending 27 S
Information sharing 220
Debt refief B 18 EEGNG
Capital investment write-offs = 12 M
Deregulaton = 8 M
Rent relief 1 6 1l
Bankruptcy amnesties ' 6 Ml
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Government support

How should the government of your country help support your business and industry through this crisis?

By % of respondents with 3 choices

m Operators W Services
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Wage support

Corporate tax relief
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Government support — Australia

How should the government of your country help support your business and industry through this crisis?

By % of respondents with 3 choices

B Australia # Rest of world

Wage support

s,
e
N
O
b

Maintaining trade flOWS Arrrrr i rr i fr fr s s

More testing

|\

Corporate tax reliefl it s s Al s A Al A S,

Infrastructure spending S

R&D INCeNtVes iz liiiii il i i 7

information shering  PRPPPPPPPPP P PP PP PPrr /.

Debt relief , 7

Capital investment write-offs
Deregulation

Rent relief

Bankruptcy amnesties

40

O
-
O
N
O
w
O



Critical supply disruption

Are you facing shortages of critical supplies or shipments due to interrupted international supply chains?

By % of respondents with 3 choices

BmYes = No
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“Ease of procurement from Europe. Ensuring flights and shipping continue”

“Reagent supplies. Relaxation of interstate travel restrictions”
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Critical supply disruption

Are you facing shortages of critical supplies or shipments due to interrupted international supply chains?

By % of respondents with 3 choices

HmYes mNo

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




Critical supply disruption — Australia

Are you facing shortages of critical supplies or shipments due to interrupted international supply chains?

By % of respondents with 3 choices

BYes " No

Australia 37
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